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Access to Public Toilet Facilities for Families with Additional Needs and Disabilities

Overview of the Survey

Purpose of the survey

This survey was conducted by STAND North Wales CIC in order to better understand the
thoughts, opinions and experiences of families across North Wales supporting children,
young people and adults with additional needs and disabilities, with regards to access to
public toilet facilities.

How the survey was conducted

The survey was created on SurveyMonkey and the link shared with STAND North Wales
CIC mailing list. This included all parents, carers and professionals, as well as adults with
additional needs, that STAND North Wales CIC supports.

Additionally, the survey was shared on our social media channels where we encouraged
people to take part and share within their communities.

Representation within the survey

The survey was live from March to the beginning of August 2024 and we received 127
total responses for this survey from across five of the six North Wales counties.

It should be noted that representation from each county is not evenly distributed
amongst respondents, with some counties engaging more than others.
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Question Summaries

1. County Location

County e The first question posed to respondents was to

Conwy 67 (52.8%) determine tkleir .geographical Iocati.on,. w,r,were they
_ : were asked “Which County do you live in?”.
Denbighshire 36 (28.4%)

Flintshire 19 (15.0%) The survey received 127 responses. Just over half
Gwynedd 3 (2.4%) of all respondents reside in Conwy, followed by just
Anglesey 2 (1.6%) under a third of respondents in Denbighshire.
Wrexham 0 (0.0%) Responses from Flintshire, Gwynedd and Anglesey
Total responses 127 were lower still, and no responses were given by

residents of Wrexham.

2. Planning an Outing

Respopdents were askeql, When pIanmng Answer Choices R
an outing, how important is access to public :
toilet facilities for you / your family?”. The Very important 93 (73.2%)

table illustrates how respondents rated the Important 29 (22.8%)
importance of access to public toilet

facilities when in the community. NELDE 2 GLel)
Not important 0 (0.0%)
Nearly three-quarters of respondents Has no impact 0 (0.0%)

(73.2%) expressed that access to public
toilet facilities was rated “Highly important” in their planning an outing into their
communities. Only 3.9% of respondents expressed this was neutral consideration to
them, and not a single respondent stated it was not important or had no impact on their
decision.

When planning an outing, how important is access to public toilet
facilities for you / your family?

80.00%
70.00% -
60.00% -
50.00% -
40.00% -~
30.00% -
20.00% -

10.00% -
0.00% - T — . :
Very important Important Neutral Not important Has no impact
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Comments provided in response to this question included:

o My Son is double incontinent and also tube fed access to toilets are needed in
case of explosions.

o My 9-year-old is in nappies so changing facilities is a must.
o If there are no certain or available toilet facilities we won'’t go out

o When planning an outing, we either limit the time to 3-4 hours or ensure access
to a suitable toilet is available

o My child has Autism and ADHD they are unable to wait to use a toilet (gets
anxious, unable to hold it in) | have ulcerative colitis, | have unpredictable flair
ups.

3. Impact of Day-to-Day Community Access

Respondents were then asked to :
P Does access to toilet facilities affect your

answer “Does access to toilet facilities day-to-day ability to go into the
affect your day-to-day ability to go into community?
the community?”. 100.00%

Roughly four out of five respondents,

50.00% -
101 out of 127, feel that their day-to-
day ability to access the community is 0.00% -
directly impacted by the availability of Yes No

public toilet facilities.

Respondents were keen to address this issue, with 20 comments left regarding this
question. Comments regarding community access included:

o If no suitable toilet facilities in area we are unable to go. | can't change him in
public, | have had to change in boot of car before but he is too big for that now

o Not everywhere have changing rooms for older children
o We avoid certain shops as we know there are no public toilets
o We plan our activities around where there are toilets

o Need to preplan to know where accessible toilets are, they are often not
available or out of order

o Can only visit places with no public toilets for less than an hour.

The responses to this section, along with the comments, indicate there is clear
consideration regarding accessing their communities in a day-to-day capacity with toilet
facilities having a high impact when planning excursions.
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4. Known Locations of Toilet Facilities

The next question posed to respondents was, Answer Choices Responses

“Are you aware of the locations of accessible

0
toilet facilities in your local area?”. This was ves 7oL (@)
asked to determine local knowledge of facilities. No 56 (44.1%)

Are you aware of the locations of
accessible toilet facilities in your local
area?

60.00%

50.00% -

40.00% -

30.00% -

20.00% -

10.00%

0.00% -

Yes

Comments provided in response to this question included:

o I'm aware of toilets in my area although not all have disabled access
o Pretty much but they are often shut

o These can be locked at different times of day or just out of order.

o Often this will shape our choice of Cafes and stops

o There are not many changing places facilities in Denbighshire, which is what we
need to use for my daughter

o No list exists that | am aware of

o Need to find them before we go out which is not always possible
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5. Planning and Preparation

Do you plan your day trips with toilet facilities in mind?

The next question posed to respondents was, “Do you plan your day trips with toilet
facilities in mind?”. This was asked to determine how important the toilets were to
taking part in the community.

Answer
Choices

Always 89 (70.1%)

Responses

Sometimes 37 (29.1%)

Never 1 (0.8%)

80.00%

70.00% -

60.00% -

50.00% -

40.00% -

30.00% -

20.00% -

10.00%

0.00% -

Do you plan your day trips with toilet
facilities in mind?

H Responses

Always Sometimes Never

Comments provided in response to this question included:

(@)

If not toilets | can't change my child. Sometimes | have to change clothing as well
as nappies so need a decent area to do this

It is absolutely imperative that there are facilities, otherwise we can’t go out.
It’s important to as it’s all part of the planning

| don't travel too far from home; | don't like not going to unfamiliar places due to
not knowing where the nearest accessible toilets are

With cutbacks my fear is even fewer disabled toilets which will mean | can’t go out
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6. Toilet Facility Requirements

When in public, do you require the use of standard toilet facilities or accessible toilet
facilities?

Answer Choices Responses

Standard 60 (47.2%)
Accessible 67 (52.8%)

54.00%
53.00%
52.00%
51.00%
50.00%
49.00%
48.00%
47.00% -
46.00% -
45.00% -~
44.00% -

When in public, do you require the use of
standard toilet facilities or accessible
toilet facilities?

H Responses

Standard Accessible

Comments provided in response to this question included:

O

My son is wheelchair bound and requires ideally a hoist to be lifted from chair.
Also needs to be a big enough space to change him

Both to be honest, depending on what the environment is and whether my son is
too stressed to go to the bathroom by himself and needs my help

We need changing beds for 8-year-old child in nappies
More wider cubicles are needed so | can get my child’s buggy in as well.

Standard is fine but for room for both my daughter and myself - we need
accessible

Access for a rollator required

Daughters have multiple issues that means they cannot be left alone in a toilet &
they have Hyperacusis therefore they can't stand the sound of hand dryers so
refuse to enter standard toilets in fear that someone will use them
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7. Changing Facility Requirements for Babies and Children

Do you require changing facilities within public toilet facilities for babies or children?

Answer Choices Responses

Yes 43 (33.9%)
No 84 (66.1%)

Do you require changing facilities within
public toilet facilities for babies or

children?
70.00%

60.00%

50.00%

40.00%

30.00% - H Responses

20.00% -

10.00% -

0.00% -

Yes

Comments provided in response to this question included:

o If disabled toilets aren't available, | have to use mother and baby spaces to
change him

o My child is 9 and incontinent
o Often there is a baby changing area in toilets facilities

o Not unless my child accidentally soils themselves
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8. Changing Facility Requirements for Young People and
Adults

Do you require changing facilities within public toilet facilities for young people or
adults?

Answer Choices Responses \
Yes 51 (40.2%)
No 76 (59.8%)

Do you require changing facilities within
public toilet facilities for young people or
adults?

70.00%

60.00%

50.00%

40.00% -

30.00% - H Responses

20.00% -

10.00% -

0.00% -

Yes

Comments provided in response to this question included:

o I feel there should be sanitary bins available in all accessible / men’s public toilets
as well as for women

o | work in care so yes
o Justin case of accidents both toileting or with regards to mobility

o Yes for my son
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9. Availability of Toilet Facilities

Do you feel there are enough accessible toilet facilities in your local area?
Answer Choices Responses

Yes 7 (5.5%)
No 120 (94.5%)

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%

10.00%
0.00% [

Do you feel there are enough accessible
toilet facilities in your local area?

H Responses

Yes

Comments provided in response to this question included:

O

I only know of one accessible toilet in my area, there are plenty of disabled
toilets but none have changing facilities for someone who where's pads and
requires being changed

But they are not always open. My mum has a RADAR key and we are not always
able to access toilets as they have been locked to everyone

The majority of public toilets now ask for a charge to access the toilet
I'm not aware of any at all local to Conwy County

The public toilet where [ live has been closed for years, yet the signage is still
there showing the way to " public toilets " which are still there but locked and
boarded up.

There are very few accessible toilets, they are often out of order

They are either closed or in horrible condition in Conwy area. Have to use cafe
toilets which usually means a purchase.
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10. Accessible Toilets in Wales

Do you feel there are enough accessible toilet facilities in Wales?

Answer Choices Responses

Yes 5 (3.9%)
No 118 (92.9%)
Unsure 4 (3.2%)

Do you feel there are enough accessible
toilet facilities in Wales?

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%

10.00%
0.00% [ |

Yes No Unsure

Comments provided in response to this question included:

o lonly know of a select few toilets that have changing facilities for wheelchair
bound children who wear nappies Bs require the use of changing tables and
hoists

o Could do with more

o The toilets are not accessible where there is a charge for use. If you don't have
any money on you, you can't access the toilet

o The only one | know of local to Conwy is Chester Zoo. Which isn’t local at all
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11. Radar Keys

Do you have a Radar key?

Answer

Sl Responses
Yes 61 (48.0%)
No 66 (52.0%)
Do you have a Radar key?
53.00%
52.00%
51.00%
50.00%
49.00% H Responses
48.00% -
47.00% -
46.00% - ‘
Yes

Comments provided in response to this question included:

o Until recently | wasn't aware of how to get one

o [l carry one around with me

o Not all use radar system

o [Idon't know what 1 is

o Try to avoid using again because of state of toilet and awful smell
o [ have no idea where to get a radar key

o It would be useful to have one given my son's needs

o | have one although really not practical to carry around such a large key.
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12. Additional Comments

In addition to the comments gained throughout the survey, respondents were offered
the opportunity to share any additional thoughts and opinions on the subject of public
toilet facilities in Wales:

1.

10.

11.

Disabled toilets need to be re-assessed and catered to the people who are
wheelchair bound and incontinent. Some people need hoists and big enough
changing tables. Just having a big open space for a disabled area is not enough.
Many of a time | have to lay my son on the cold, hard and dirty toilet floor to change
not only his nappies but also his clothes. It is unhygienic and unfair on him.

Concerned at discussions about financial costs of keeping public toilets open in
certain locations. Public Toilets, inc. fully accessible toilets should be considered a
public health issue

My concerns relate to my partner having had a prostatectomy. | feel after surgery
he should have been given a radar key. Nothing was put in place apart from 2 small
packets of pads. He had to travel with his own bottle and sanitary supplies. On
discharge from hospital, he was not even given a card to say he had a medical
condition that required urgent toilet use. | also feel that there should be sanitary bins
available in all men’s / accessible public toilets.

Many toilets are not accessible for families with a pram or small children, how can
the adult go to the toilet and leave the pram outside of the loo? It's not safe, so we
have to use the disabled toilets, and these are often locked with a radar key so we
can’t access them.

This town gets very busy in the summer, and we have portable loos - not good
enough Conwy council

Closing toilets is a money saving exercise but so many people rely on them

They shut too early or are always broken. We've been for a walk at 4 p.m. and no
public toilets are open. Winter is worse for opening times. Disabled toilets are rarely
operational.

My nephew is disabled and needs hoisting out of his wheelchair to be changed so
a bed would be needed in an adapted toilet changing area

Public /accessible toilets are very few and far between. More clean toilets are
required.

Many toilets are locked after a certain time that restricts me to only going out in
daylight hours

Most changing facilities don’t accommodate children only babies thus ending up
having to change him on the floor
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12.

13.
14.
15.

16.

17.

18.
19.
20.

21.

22.

23.

If I go out sometimes the accessible toilets use a different key not a radar key, so
they aren’t accessible which defeats the object e.g. the toilets at Rhyl and Prestatyn
bus station.

They are always shut & radar key doesn't always open them
We need more facilities with changing beds for older children & adults in nappies

Toilets are often closed after late afternoon. Often disabled toilets are not accessible
with a radar key, locked due to sometimes vandalism or awaiting repair. | used one
in a local community centre last week with sink hanging off the wall and lock not
working as well as door unable to close properly. No soap or drying facilities for
hands.

It’s very difficult to change my son in public. He’s still in nappies at age 9 and requires
a changing table suitable for an older child or adult but there isn’t anything around
for children with additional needs. When we are out, we have to change my son on
the toilet floor either in the disabled toilets where there’s a bit more room or squeeze
into a public toilet to change him upright if we can, if not we have to change him in
the back of our car

We have a RADAR key specifically for my mum and have been out on a number of
occasions and found the public toilets inaccessible as they have been locked. |
thought the idea of the RADAR key was so that people who require the facilities can
use them? | understand locking the general public toilets but when the accessible
one is locked the RADAR key is effectively useless

Toilets in Cerrigydrudion not in use for months due to vandalism it says on the door
Toilets need to be available at all times, not just in the day.

Given the age and other profiles of residents and visitors to this area there are
insufficient toilet facilities. You need to be confident you can get to a toilet and it will
be open, not just during the day. The lack of facilities results in people staying at
home/only going within the small radius of facilities. We would not mind paying a
small fee (50 p) as long as there are plenty of facilities. We have heard rumours that
the council are thinking of closing the free toilets so resulting in even less facilities.

Quality is an important issue as well as numbers. Big selling point for consumer
related businesses.

There needs to be more accessible toilets across the country it's not just Conwy.
With proper changing facilities that allow for older children and adults not just babies

The accessibility of the accessible toilets is not 24-hour. This is something | think
needs looking at. As most of them get locked around 16.30-17.00. Which means |
and others who have need of a toilet often when in the community, find it hard going
out after these times. Llandudno/Conwy county needs more accessible toilets.
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24.

25.

26.

27.
28.
29.

30.

31.

32.

33.

34.
35.

36.

| suffer from IBS and diverticulitis, so | have to be able to use a toilet instantly. | was
refused entry into a council run toilet because | didn't have cash on me which led to
a serious incident. | also have a grandson who is autistic so using public toilets can
be very traumatic.

Charging for toilets doesn’t make them accessible, closing toilets after 5 o’clock
doesn’t make them accessible, having access to public toilets allows people to be
able to enjoy open spaces without anxiety or issue. It means we can enjoy the beach
as much as the next person or go on nature walks and enjoy our beautiful areas.
Public toilets are a necessity for people’s recovery back into society whether, like
myself, they have Crohn'’s, are in rehabilitation from a stroke, are new mothers. We
should have a right to have access to toilet facilities and keep dignity when possible

There needs to be more changing places, with hoists and changing tables across
North Wales.

With cutbacks my fear is even fewer disabled toilets which will mean | can’t go out
Public toilets are for the public of any age. Disabled or not

It's really important to keep public toilets going and of a good standard, with my
condition this really is so important.

| think we need more well-maintained toilet facilities. They need to be clean. We
need more standard facilities and accessible toilets.

There are not enough public toilets let alone accessible ones. Sometimes
accessible toilets are out of use which can cause a major inconvenience to the
people we support and lead to having to abandon an outing and return home.

Local authority cuts and the impact they have on opening times of toilets is
concerning. Some are selling them off altogether, but things like reducing library
opening hours has a knock-on effect as they provide toilets too. Response seems
to be to use local businesses, but difficult to know which are happy for you to use
their toilets without being a customer

| have never seen accessible facilities/ changing facilities for young children-older
children in public toilets. We have to plan our trips around toilet time. Our daughter
will use the toilet, but we have to support her and dress her (she is 9 with autism)
we always have to go to a cafe when on an outing to use toilet options as we can'’t
depend on public options due to cleanliness and suitable facility options.

| need a radar key but getting one seems so confusing

My child absolutely hates the sound of the hand dryers - it would be nice to know
there are places with hand towels only. | realise this isn't that realistic though.

People with additional needs should be able to use the toilet free of charge. It is
unrealistic that everyone will have the correct change on them to pay for the toilet.
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37.

38.

39.
40.

41.

42.

43.

44,

45.

46.

47.

| imagine there will be a lot of families that can't afford to pay. Further, for adults who
have no choice but to urinate etc in a hidden area, as there is no toilet nearby, this
could be classed as illegal when it isn't the persons fault.

| always encourage people to go before leaving premises, but with me being local,
| know where to go in my community, it's just when out of town | may struggle.

Many public toilet facilities are closed or locked after a certain time which restricts
the time we can be there.

Existing toilet facilities throughout my area need modernising.

My son has to go immediately so | have to ensure we are not far from toilets, or |
take a urinal with us. He no longer needs to use disabled toilets, but he used to as
he would have a meltdown when someone used a hand dryer, due to his sensory
issues. He no longer does this now and can go and use a toilet with no issues.

Accessing general toilet facilities are difficult when you have a person who has
urgency and frequency of micturition. Having someone with a physical disability in
addition to this make it even harder.

There are not enough of them and many of them are locked! For example, we
couldn't use a Radar key at Eirias beach toilets a few months ago as it was
padlocked on the outside! The restaurant had a sign up, saying toilets for customers
only so we had to walk from the beach to the leisure centre with a distressed child.
In addition, my Mother has Crohn’s Disease and it completely dependent on public
toilets and we can't go out without a plan to access one. It causes extreme anxiety
to know that said toilets might be closed. Recently we found the toilets at Morfa
beach, Conwy to be closed up too.

| always find accessible toilets are never big enough to fit the wheelchair and change
my child on the changing table

An App or website of accessible toilets would prove useful. We do not need it to
often at the moment but as my brother gets older | am sure he will need the toilet
more frequently and knowing where the nearest accessible toilet is will be important,
as | am sure it is for many individuals at the moment.

Councils are letting people down. Especially with our aging and mixed needs society
it shouldn't become a business’s issue to open their toilets up to public use but the
council should be providing and MAINTAINING such facilities.

Alot of people without conditions/disabilities. This is mainly people with buggies. Is
there a way of sorting this problem?

My child has SPD so does not know when he needs the toilet right on the last
moment so access to toilets when out are vital.
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48.

49.

50.

51.

52.

53.

54.

Needing a toilet is a basic human requirement. The addition of disability adds to the
importance to maintain dignity and basic hygiene. Adequate toilet facilities are
essential

Accessible toilets are often the most dirty of all toilets and when there is often only
1 in the vicinity you're forced to lower your standards of care. My child is already
vulnerable and shouldn't be made more vulnerable by the facilities he needs being
left to vandalism etc

| often find accessible toilets out of order and are not available for months

Although we have toilet facilities, they are not readily available. One particular issue
is the new toilet block in Pentre Mawr Park, Abergele. This has been locked for
months and only a single Portaloo has been provided in the car park which is not
suitable or appropriate. The new toilet on the prom between Rhos /Old Colwyn is
also out of order.

Many public facilities run by the council are locked in the evenings and weekends.
Some don't open early enough in the morning. We get out and about early morning
to avoid crowded places

There need to be more larger cubicle toilets. Not necessarily wheelchair accessible
but ones that can accommodate 2 adults so a carer can help.

Public toilets are a necessity in the life of a disabled family and for everyone in
general. Without them you can become stranded and need to go home. The lack of
toilets can prevent you from leaving the house. We need to be investing in them
more. Also need to keep them clean and safe.
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Conclusions to be drawn from the Survey

The Welsh government has launched many initiatives aimed at reducing isolation, yet it
seems the significance of accessible toilets has not been fully recognised by the
government or local councils in terms of their role in combating social isolation for
individuals with special needs or disabilities. Such facilities are crucial in fostering a
sense of inclusion within the community, ensuring that everyone has the opportunity to
participate fully in public life.

This report highlights that for individuals with disabilities, the presence of such amenities
can be a determining factor in their ability to participate in outings that others might
easily overlook as a routine part of life. Ensuring accessibility in public spaces is not just
about compliance with standards, but about enabling equal opportunities for all to enjoy
the freedom of travel and leisure without barriers and preventing the social isolation of
not just individuals, but entire families.

It highlights that, although disabled toilets are known to be present in the area, many
are in disrepair, require attention, or are out of service. Simply having these amenities
does not guarantee that they are accessible, a significant point brought to light by our
investigation. It shows many changing facilities are only suitable for babies or toddlers.
There appears to be a misconception that changing facilities are exclusively for the use
of babies and toddlers. Consequently, this leaves parents of older children and adults
with limited options, often resorting to using their vehicles or toilet floors for changing,
due to a shortage of suitable facilities intended for children beyond the intended age
range, highlighting an overlooked need.

In the survey conducted, 94.5% of participants expressed concerns over the insufficient
number of accessible toilets. The lack of facilities contributes to feelings of isolation and

heightens anxiety about the potential closures. Accessible toilets are essential for many,
providing a lifeline that supports their integration and participation in society.

It is our firm belief that the Welsh government and local councils should prioritise
increased funding for public amenities, particularly to enhance accessibility for those
with special needs or disabilities. Rather than considering the closure of these facilities
as a cost-saving measure, it is essential to recognise the long-term value and societal
benefits of maintaining and improving them. Such investments not only support
individuals who require additional assistance but also contribute to the overall inclusivity
and quality of life within the community.
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Recommendations

13

14.

. Local Authorities

Local Authorities should allocate dedicated funding for the development and
maintenance of accessible toilet facilities within communities.

Implement the guidelines from the Public Health (Wales) Act 2017, part 8, which
requires local authorities to publish a local toilets strategy.

Incorporate 'Changing Places' toilets in public areas, which are fully accessible
with features like height-adjustable benches and hoisting systems.

Ensure that the strategies align with the principles of co-production, engaging
both potential providers and users in the planning process.

Consider long-term sustainability and ease of access in the design and location
of the toilet facilities to support individuals with disabilities and reduce social
isolation.

Promote the use of a national toilet logo to easily identify accessible toilets to the
public.

Regularly review and update the local toilets strategy to reflect changing needs
and advancements in accessibility standards.

Consult with a broad range of stakeholders, including STAND NW CIC, and other
disability groups, to ensure the facilities meet the diverse needs of the
community.

Welsh Government

The Welsh Government should allocate funds to local authorities which is
ringfenced to ensure that public facilities can be kept open alongside allocated
funds to create new accessible changing spaces in each local authority

The Welsh Government should include public toilets within the Public Health
Ringfenced Grant to provide statutory funding and accountability for
convenience provision,

Expanding the Public Health Outcomes Framework to recognise public toilets as
a preventative health measure

Place a duty on local authorities to provide public toilets for all ages, genders and
disabilities within their local communities.
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About STAND North Wales CIC

STAND North Wales was formed in 2018 by Yvonne Brookes and Sarah McCulloch as a
not-for-profit Community Interest Company in response to the closure of organisations
representing families of children and young adults with Speech, Language and
Communication Needs, Additional Needs and Disabilities in North Wales and is a parent
led organisation.

This survey was conducted to determine the suitability and accessibility, as well as the
demand for, public toilet facilities across North Wales with particular interest regarding
their suitability for families supporting children, young people and adults with additional
needs and disabilities.

For more information about STAND North Wales CIC, please visit our website:
www.standnw.org

If you have any queries, would like to know more about STAND North Wales CIC, or
would like to receive information regarding our training, events and workshops for
parents, carers and professionals, please email our admin Admin@standnw.org or call
07570 583 842
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